Sushi terrorism shocks Japan

The operator of a major conveyer belt sushi restaurant chain Sushiro said on Wednesday(February
1st) that it has filed a damage complaint to Gifu police against customers who posted a video in which they
are playing (Dpranks on other customers.

In the 48-second video clip, a teenager boy is licking the top of a soy sauce bottle and unused teacups
on a self-service counter, and then placing them back on a shelf in a Sushiro restaurant in Gifu Prefecture.
He also touches some pieces of sushi with his own finger covered with his own saliva. Of course, the sushi
1s delivered on the conveyer belt to other customers who ordered and waited for them.

The video of this unhygienic and disturbing behavior has caused an uproar in Japan, a country with
famously high standards of cleanliness. It has caused Sushiro’s stock value to plunge. The clip has been
viewed almost 40 million times on Twitter.

Although the company has received a direct apology from the teenager who posted the footage and

their parents, it says, “As a company, we will continue to respond firmly with both criminal and civil cases.”

@ What’s the difference between a civil and a criminal case?

% A civil case involves a dispute between two people or groups. One sues the other, and the court orders
the person at fault to pay money or a fine.

% A criminal case involves a crime against the society rather than an individual. The guilty side not

only have to pay money but also go to jail or prison.
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Q1 Have you ever been to Sushiro or other belt conveyer Sushi restaurants? How do you like them?

Q2 What incident has made Sushiro file a damage complaint to Gifu police?

Q3 THROLIFIFFRMULERDOEEZRETEZEL LD,

Q4 In the video,

(1) what is the teenager boy licking?

(2) what did he do before he touches other customers’ sushi?

Q5 Why is it important to maintain the cleanliness and hygiene of restaurants?
Q6 After the incident, what happened to Sushiro’s stock value?

Q7 When it received an apology from the teenager who posted the video, what did Sushiro say?

Q8 KX %EZHIL, REFELLMHFROECZHMALEL & ),



It’s not only Sushiro. Several acts of such heinous crimes called “sushi terrorism” have emerged on
social media recently. Some of them date back weeks, and even years. For example, Sushiro's
competitor Hama-sushi Co. said it has also filed a damage complaint to police after a video went viral in
January that showed a customer dropping wasabi to sushi that is on the way to be carried to other
customers on a belt. The company said it is considering filing a civil suit including claiming compensation
against the individual in the clip. Kura Sushi also says it will plan to take legal action, and to install
cameras above conveyor belts to monitor customers.

@ Sushiro restaurants have since washed all of the cups, and replaced all of its soy sauce bottles.

On Friday(February 3rd), Sushiro announced three policies to keep the restaurants clean and hygienic as
first-aid countermeasures. First, under the new policy, customers will be asked to order food on a touch
screen panel instead of taking plates of sushi carried on the conveyor belts that pass a number of diners.

The company says it will consider returning to its original system after some time.

Secondly, they will install acrylic boards between the customers’ seats and the conveyor belts to
prevent unnecessary contacts between the dishes and customers.

Third, if customers feel uneasy about using utensils and seasonings on their tables, the restaurants
will replace @®them with new ones when requested. "These are just some of the things we can do now to
the best of our ability. We sincerely ask for your understanding," the press release said.
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Q9 What made Hama-sushi file a damage complaint to police?

Q10 What is Hama-sushi going to do to a person who committed the heinous crime?

Q11 What is Kura Sushi going to do?

Q12 What did Sushiro do about teacups and soy sauce bottles?

Q13 For a while, what does customers have to do when they make an order in Sushiro?
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Q15 What will Sushiro restaurants install between the customers’ seats and the conveyor belts?

Q16 THONELRTHDZHREHLEL £ I,

People are sabotaging belt conveyer sushi restaurants in Japan, sparking outrage
https://www.youtube.com/shorts/x 5 bsDT110
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https://www.youtube.com/shorts/x_5_bsDT110

@ Although there are many people who say, “It’s disgusting. I don’t want to go to sushi-go-round
restaurants anymore,” there is a wave of support for the affected companies. Some are tweeting with @
the hashtag #saveSushiro. Sushiro president Kohei Nii(#7/EZ##F) said on Twitter that Ghe had been

overwhelmed by “an outpouring of support”.
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Q19 Sushiro president ®had been overwhelmed. What kind of feeling is it?

Q20 Sushiro and other restaurants filed a complaint to the police against the customers who
contaminated sushi and utensils. After knowing this scandal, do you want to go to sushi-go-round

restaurants this month? Please give two reasons.

You can use two of the points to support your answer:
% cleanliness
% countermeasures
*trust

% economy

Gravitas: Sushi terrorism causes outrages in Japan
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https://www.youtube.com/shorts/AsRLfVdfA48
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| ) Sushiro has filed a damage complaint to Gifu police against customers who posted a video in which

they are playing pranks.

2) The video of this unhygienic and disturbing behavior has caused an uproar in Japan, a country with

famously high standards of cleanliness.

3) “As a company, we will continue to respond firmly with both criminal and civil cases.”

4) Hama-sushi has also filed a damage complaint to police after a video went viral that showed a

customer dropping wasabi to sushi that is on the way to be carried to other customers on a belt.

5) If customers feel uneasy about using utensils and seasonings on their tables, the restaurants will

replace them with new ones when requested.
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